
UNDERLAY WARRANTY

Golden Elite Group underlay products are manufactured to the highest quality standards, so the

consumer can be re-assured that our underlay will meet their requirements and provide them

with long lasting stability and performance.

Golden Elite Underlays are available in different product variations in 2mm thickness in either

18.6m2 or 50m2 rolls that can be used under a wide variety of flooring products such as timber,

tiles and vinyl. Underlay will help improve the performance and enhance the endurance of the

floors in the long run.

GUARANTEE

Golden Elite stands behind the quality of our products and grants a guarantee against material

manufacturing defects and workmanship for our Underlay products and will perform in

accordance with Golden Elite’s product claims. Our guarantee covers the performance of the

underlays, from the date of purchase. The guarantee only covers the cost of the product supplied,

excluding labour and other costs incurred in carrying our repairs or replacements.

To qualify for a guarantee the selection and laying of the tiles should be conducted in accordance

with current tiling standards and accepted tiling practice.

Claims must include a copy of the invoice and a statement made in writing to:

2/231 Holt Street, Pinkenba QLD 4008 Or alternatively email admin@goldenelitegroup.com.au



CONDITIONS

We recommend additional goods should be retained to allow for wastage and repairs as the

same batch may not be available at a future date.

Whilst we may assist with and advise you in the selection of goods, it is your responsibility to

ensure that the goods are suitable for the purpose you are using them for and that they comply

with relevant regulations and specific requirements.

The customer acknowledges that:

 They do not rely in any way on us in relation to the use, fixing, installation or incorporation

of the goods.

 We have no responsibility for the works of any trades person in installation of the goods,

whether or not we may have made a recommendation.

LIABILITIES & LIMITATIONS

Golden Elite will not liable for any loss of profit or any consequential damages during repairs or

replacements.

Subject to Australian Consumer Law, Golden Elite will not be responsible in any way for damages

caused directly/indirectly by, but not limited to: poor workmanship, deficient design, movement

of the ground/structure/components where the underlay is attached to, extreme weather

conditions, natural disasters.

This guarantee will not apply in the event that damage is caused due to, but not limited to:

 Poor workmanship

 Inefficient design

 Movement of the ground/structure/components where the underlay is attached to



 Extreme weather conditions

 Natural disasters

 Inadequate preparation of the sub floor prior to installation of the underlay

 Inappropriate cleaning methods that diminish the condition of the flooring products used

 Misuse/abuse/accidental damage

 Faults in the other products used below/on top of the underlay

 Substantial change in use of the grounds

The project must be designed and constructed in accordance with the codes and standards of the

Building Code of Australia (BCA) and the National Construction Code (NCC) as set out by the

Australian Building Codes Board (ABCB).

Please be advised that this underlay has not been tested acoustically locally in Australia.


